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Statement 

“Pets are family, and we would never knowingly provide products that could harm them. Our 
products are tested and approved by multiple independent authorities. We continue to 
proactively gather research and scientific data to ensure we are doing what is best for pets and 
following guidelines and recommendations set forth by the FDA, AAFCO (American Association 
of Feed Control Officers) and other experts in pet nutrition.” 
 
Company & Culture 
We are a third-generation family-owned and operated company located in Perham, MN. We are 
dedicated to enhancing pet health through the production of the highest quality pet food 
products for our four-legged family members. Our company has been producing dog and cat 
food for over 50 years with a sustained focus on food safety. In 2015, we opened a state-of-the-
art manufacturing facility designed from the ground up with food safety as our number one 
priority which has allowed us to maintain an unbroken streak of “A” ratings from the British 
Retail Consortium (BRC).   
 
We are actively engaged in the advancement of pet nutrition as evidenced by our partnership 
with Kansas State University, a national leader in pet food formulation and research. Our 
support of their program led by Dr. Greg Aldrich, a widely recognized nutritional expert for pets, 
exemplifies our ongoing commitment to improving the industry and offering products wholly 
suited to promote pet nutrition.   
 
DCM and Pets 
The United States Food and Drug Administration (FDA) issued a press release on July 12, 2018 
to share that they are studying a potential link between certain types of dog food ingredients and 
diets to recent cases of canine dilated cardiomyopathy (DCM), a disease affecting the heart 
muscle of dogs. 
   
This issue is industry wide in nature. As of the time of this writing, the FDA has not indicated a 
causal relationship between grain-free foods and DCM but has noted that it merits further study. 
We remain fully supportive of any effort that improves pet health and safety.   
 
Our Actions 

We take the issue very seriously. We are proactively gathering research and scientific data to 
ensure we are doing what is best for pets and following guidelines and recommendations set 
forth by the FDA, AAFCO (American Association of Feed Control Officers) and other experts in 
pet nutrition. 
 
In addition, we are providing funding to Kansas State University to conduct scientific studies 
regarding an amino acid called taurine and whether it impacts DCM in dogs. Pending the results 
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of both FDA and Kansas State University studies, we have begun supplementing our diets with 
taurine in hopes that it will aid dogs whether they are predisposed to DCM or already have it. 
 
In keeping with our company’s philosophy, we are committed to taking whatever actions we can 
to help ensure pet health.   
 
 
 
 
 
Answers to Questions 

 
Philosophy in creating a grain-free line of food 
Our philosophy in everything we do is to listen and respond to our customers’ needs. The 
development of our grain-free foods is no exception. We created them in response to pet 
parents’ needs to provide not only the best nutrition for their dogs, but also address their 
digestive or allergy intolerances. As with all our dog foods, the nutrition of our grain-free line 
complies with AAFCO and FDA/CVM standards.  
 
Research and qualifications went into developing the formulas  
Our diets are built on a foundation of established research guidelines provided by AAFCO and 
the FDA/CVM. We use high-quality ingredients to ensure that we meet or exceed all 
guidelines. Our foods undergo rigorous testing and evaluation to ensure nutrient content, quality 
and food safety.  
 
Nutritionists and certifications 
Our dedicated team includes experts in biology and microbiology, food and laboratory science, 
chemical engineering, applied chemistry and pet food formulation. Their experience spans more 
than 65 years in the industry.  
 
Nutrition testing and quality control 

Again, all our diets are built on a foundation of established research guidelines provided by 
AAFCO and the FDA/CVM; and all our foods undergo rigorous testing and evaluation to ensure 
the best nutrient content, quality and food safety. Our rigorous nutrition testing and quality 
control begins before ingredients even enter our facility to ensure that they meet or exceed 
guidelines. Our quality control processes continue throughout production and are repeated 
before the food leaves our building; because it not only has to meet industry quality standards, it 
has to meet ours, so we can feel confident it always contributes to the health and well-being of 
pets. 
 
Response to the CVM inquiry 
CVM is the Center for Veterinary Medicine. We reached out to the CVM asking if they were 
seeing any reported cases of DCM related to low taurine in dog diets. We received a response a 
few days later stating that they did not have any specific information at that time regarding 
multiple cases nor incidences with regards to specific breeds that would trigger the need for 
action on the part of CVM.   
 
 


